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MOTTO 
 
 The happiness of your life depends upon the quality of your thoughts 
 You don’t have to be great to start, but you have to start to be great 
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PREFACE 
 
In this special opportunity, I would like to say the deepest thanks to Allah 
SWT power, spirit and healthy in finishing this final project. This final project 
which is entitled “Excellent Standars of Visitor Service of Breakfast to Maximize 
Visitor Satisfaction at Agas Internasional Hotel” contains the information about 
the duties and responsibilities of waiter and waitress and also explain about the 
effort of waiter and waitress in creating the guest satisfaction with the excellent 
service at Sekar Arum restaurant Agas Internasional hotel. I hope this final project 
is useful for the readers who want learn more about hotelier. I would like to say 
thanks for everyone who gives his/her love and support during the process of 
finishing this report. I realized that this final project is still far from being perfect, 
so I welcome criticism from the readers to improve this final project. 
 
Surakarta,   January 2016 
 
Dyah Novita Kumalasari 
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ABSTRACT 
Dyah Novita Kumalasari, 2011. Excellent Standards of Visitor Service of 
Breakfast to Maximize Visitor Satisfaction at Agas Internasional Hotel Solo, 
English Diploma Program, Faculty of Cultural Sciences, Sebelas Maret 
University.  
 This final project report was written based on the job training in Agas 
Internasional hotel Solo, during February, 2015 – April, 2015. The objectives of 
this final project were describe the duties and responsibilities of waiters and 
waitresses and to describe the efforts of waiters and waitresses in providing the 
guest satisfaction with the excellent service at Sekar Arum restaurant in Agas 
Internasional hotel. 
 During the job training, I worked as a waitress in Sekar Arum restaurant. 
My main job was to handle and to give service to the guests in restaurant. I also 
had some responsibilities such as preparing the equipments before setting up for 
breakfast; lunch; dinner, and clearing up the restaurant. 
 As a waitress, I should have good English skill. I had to be able to speak 
English fluently in order to understand what the guests wanted and to serve them 
well because not all of the guests could speak Indonesian. Therefore, English 
language was very important in the hospitality. Beside that, I had to give excellent 
sevice and reached guest’s satisfication. Firstly I listened carefully what the 
guest’s need and what they meant without any arguments when they speak. 
Secondly, I kept the eyes contact between me and the guests, so that they would 
feel that I really cared about them. Thirdly, I kept smiling in front of them, so it 
helped them to feel comfortable and glad. Fourthly, I took a note of the all 
important things ordered by the guests, because it could give well services. The 
last, I behaved properly as quick as possible to make sure that the guests were 
satisfied with my services.   
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